
TERMS AND CONDITIONS 
• This contest, organized by Robinsons called the “Spend & Win Contest” and is a joint campaign between Robinsons 

and Samsung Malaysia (SME) Sdn Bhd ( Company No.: 629186-D), also known as “Samsung Pay”. 
• The Spend & Win Contest (“Contest”) is open to all Samsung Pay Users (“Participant”) aged 18 years old and above. 
• The qualifying period shall be held from 8th June – 15th July 2018 (“Contest Period”). Expenditure after the closing 

date will be automatically disqualified. 

• One (1) contest form (“Entry”) will be issued for spending of minimum RM250 in a single receipt per Samsung Pay 
user. 

• Only original contest form will be accepted.  
• Entry forms that are incomplete, unclear, without providing receipt number and/or not satisfactory in any way will be 

disqualified at Robinsons’s (“Organizer”) sole & absolute discretion. 
• All entries shall be submitted from 8th June – 15th July 2018 in a contest box located at any Robinsons cashier 

counters. 
• The Organizer will carry out the winners’ selection process based on the creativity and catchiness of sentence given. 

Winners will be selected based on the following selection criteria: 
• Purchase of RM250 & above in a single receipt with Samsung Pay at Robinsons, The Gardens Mall or Kuala Lumpur, 

Shoppes at Four Seasons Place exclude purchase in Sephora, , Flash Gadgets, Jo Malone, Sevenfriday Space and 
F&B within Robinsons stores 

• Complete the sentence provided in the contest form; and 
• Fill in the Robinsons receipt number on the receipt of purchase 
• There will be three (3) Grand Prizes and twenty (150) Consolation Prizes are hereby collectively referred to as the 

(“Prizes”) for the Contest to be given away. 
• Each Grand Prize winner will receive one (1) Samsung Galaxy Note8 worth RM3,769  
• Hundred and fifty (150) Consolation Prize winner will receive one (1) Samsung Battery Pack worth RM249 or one (1) 

Robinsons Gift Vouchers worth RM100 each. 
• The Organizer will notify the winners via Robinsons’s official facebook at https://www.facebook.com/RobinsonsMY 

and/or email and/or phone call by 5th August 2018. Winners are required to be present to collect their prizes as 
arranged by the management by presenting their identification card. If they fail to do so, another winner will be 

selected as replacement. 
• Prizes must be collect at Robinsons The Gardens Mall customer service centre by 30th September 2018 (“Prizes 

Collection Period”). 
• Failure to claim the Prizes within the Prizes Collection Period shall result in the winner(s) being disqualified by the 

Organizer. In such event, the Organizer shall have no liability to the winner(s) in any respect whatsoever and the 
unclaimed Prizes shall be dealt in manners deems fit by the Organizer at their absolute discretion. 

• Prizes are not exchangeable for cash or other goods and services. 
• Robinsons reserves the right to publish winners’ personal details for promotional or publicity purposes without prior 

notice. 
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• Robinsons reserves the right to disqualify participants who, in their opinions, has tampered with or disputed the entry 
process or operation of this Contest or violated the rules. 

• Robinsons reserves the right to amend or substitute the Prizes offered as part of this Contest without prior notification 
at its sole & absolute discretion. Robinsons, its agencies, affiliates, sponsors and representatives are not responsible 
for defective prizes or misuse of any prize, or claims, liability, loss or damage arising out of or in connection with this 
Contest. 

• All entries, instructions and any other specific requirements relating to the Contest or the prizes (if any) form part of 

these Terms and Conditions. By entering the Contest, the Participant will be deemed to have read and understood 
the Terms and Conditions and specific requirements therein (if any) inclusive of the Data Protection & Privacy Notice 
of the Organiser stated in Robinsons and Samsung which can be viewed at 
http://www.samsung.com/my/info/privacy.html, thereby agree to be bound by them and abide by the decision of 
Robinsons. 

• The judges’ decision shall be final and no correspondences, queries, appeals or protests will be entertained. 
• Samsung makes no guarantee of the availability of Samsung Pay application or its web services and will not be held 

responsible for interruption of service that may interfere with the ability to participate in the Contest. 
• Samsung has no control over any commercial activities in connection with the Participant Samsung Pay including 

without limitation payment processing, purchase process. The Participant is required to contact the respective card 
issuer bank in the event there is any relating issue to the payment transaction or approval.   

• By participating in the Contest, Participant agrees to release and hold Robinson and Samsung and its employees, 
officers, directors, shareholders, agents, representatives, parent companies affiliates, subsidiaries, licensees, 
advertising, promotion, and fulfillment agencies, and legal advisors, harmless from any and all losses, damages, 

rights, claims and actions of any kind in connection with the participation or resulting from acceptance, possession, 
use or misuse of the prize or from any gift-related activity, including without limitation, personal injury, death, and 
property damage, and claims based on publicity rights, defamation, or invasion of privacy. 

• These terms and conditions herein shall be read together with the terms and conditions governing Samsung Pay and 
Samsung Rewards.  

• The Terms and Conditions of this Contest shall be governed and construed in accordance with the laws of Malaysia. 


